Are you
covered by
Medicaid?

Be ready.

Stay covered.

Keep your account up to date.

The most important thing you can do is keep
your contact information up to date so the
Rhode Island Medicaid Program can send you
important updates about your health insurance.

Online or Mobile App:

Visit healthyrhode.ri.gov to access your
account online.

Download the HealthyRhode mobile app
on your smart phone to access your account.

Contact your health insurance
Managed Care Organization:

Do you have an insurance card from
Neighborhood Health Plan of
Rhode Island, Tufts Health Plan
(RITogether) or United Health Care
Community Plan (UHCCP)?

Call the number on the back of your
card for help updating your account.
Be sure to give them permission to
share this information with the
State of RI.

Over the phone:

HealthSource Rl at 1.855.840.4774
RI Dept. of Human Services at 1.855.697.4347
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Did you know?

You can sign up to get text messages
about your Medicaid coverage.

Here’s how:

1 Logintoyour account at
healthyrhode.ri.gov or sign in on
the HealthyRhode Mobile App.

2 Click on "My Profile."

3 Under the “My Contact Information”
section, check the “Sign up for Text
Messages” box.

Clicking the check box displays instructions
on how to complete the process and validate
your cell phone for text messaging.

For more information, visit:
staycovered.ri.gov
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