
What you need to know about renewing your health coverage. 
Every year, the State reviews Medicaid members’ information to make sure they are still eligible. If we have 
enough information, we will send you a notice (Benefit Decision Notice) telling you that we have renewed  
your Medicaid. 

If we need more information, we will send you two notices:

	 1 	 A yellow Medicaid renewal notice.	 2 	 A white notice asking for additional documents. 

These two notices will arrive in the mail separately. Make sure you watch for both.

3 things you can do to be ready and stay covered.  
	 1.	 Keep your account information up to date so the State can reach you with important information.  
		  For example, you should update your account if your contact information changes, you get a new job,  
		  or you have a baby.   

	 2.	 Watch for mail from the State of Rhode Island. If the Medicaid program needs more information to  
		  renew your coverage, you’ll get a yellow notice. You will also get a white notice asking for additional  
		  documents. Otherwise, you will get a notice that says your coverage has continued automatically.  

	 3.	 Take action right away. If you get a yellow notice, it means the State needs more information about you  
		  or people in your household to renew your coverage. Please submit all requested information by the  
		  deadline on your notice.

 Have questions?

Are You Covered  
by Medicaid?

Or manage your account online:
	 n	 HealthyRhode.RI.gov 
	 n	 HealthyRhode mobile app

Help is available. Call:
	 n	 HealthSource RI 1.855.840.4774 
	 n	 RI Dept. of Human Services 1.855.697.4347

Scan the QR code to 
look up your Medicaid 

renewal date.

To learn more about Medicaid renewals or look up when your renewal  
will happen, visit staycovered.ri.gov or scan the QR code.

Learn more.

https://healthyrhode.ri.gov/HIXWebI3/DisplayHomePage
https://staycovered.ri.gov/
https://apps.apple.com/us/app/healthyrhode/id1534206915?ign-itscg=30200&ign-itsct=apps_box
https://play.google.com/store/apps/details?id=gov.ri.healthyrhode&pcampaignid=pcampaignidMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1%27%3E%3Cimg%20[play.google.com]
https://staycovered.ri.gov/

