Quick Reference Guide

HealthyRhode Mobile App Information
Avallable to the Customer

Overview

The HealthyRhode mobile app was launched in October 2020 for customer use only. The mobile app is not
accessible by Navigators, brokers, administrators, or Contact Center workers. This Quick Reference Guide
provides guidance to the field staff on what information is available to the customer through the mobile app.

Home

The Home screen (Dashboard) in the mobile app displays a welcome banner, a megaphone icon, and three
sections: My Appointments, My Alerts, and My Active Benefits. There is also a Navigation Bar at the bottom

of the screen that includes the options: Home, Benefits, Documents, Notices, and More.

Welcome, John! >

SNAP

$D D50 it

Last transaction: 10/4 3:00PM

My Appointments

You have an upcoming
appointment in 4 days.

Purpose: Report a Change Medicare and
Complex Medicald

Date: May 17, 2022

Time: 9:00am-10:00am

You have an upcoming
appointment in 11 days.

Purpose: Report a Change Medicare and
Complex Medicald

Date: May 24, 2022

Time: 1:00am-12:30pm

My Alerts
You have pending applications.
You've applied, and your applications are in
process.

You have requested verifications.

Upload requested documents in order to
complete the process and recieve benefits.
Tap here to begin.

My Active Benefits
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Cash Assistance

MORE DETAILS
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Medicaid

MORE DETAILS
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Medical
Assistance

MORE DETAILS
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Medicare
Premium
Payment

MORE DETAILS
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Child Care

MORE DETAILS
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SNAP

MORE DETAILS
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Commercial
Health Insurance

MORE DETAILS
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State
Supplemental
Payment

MORE DETAILS

Home Benefits Documents Mot

Welcome, John! >

My Appointments

You have no appointments.

If you need to schedule an appeointment,
V please visit the customer portal,
healthyrhode.ri.gov

My Alerts

You have no alerts at this time.

There are no items that require your
= dttention at this time.

My Active Benefits

Mo active benefits at this time.
@ You can sign up for benefits through our

customer portal, healthyrhode.ri.gov

Home Benefits

ocuments Motices
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Broadcast Center

When there is an unread message, a red dot will appear on the megaphone icon. To access the Broadcast
Center, the customer will click the icon. The Important Announcements screen will display. Broadcast
messages are not case specific and are available to all customers and are taken from different existing Customer
Portal locations. Unread messages will display in bold. To expand the broadcast message and view the text,
click the dropdown arrow associated with the desire announcement.

Welcome, John! by < Important Annoucements & Important Annoucements

Important Updates for
Important Updates for v Mepdicaid Re!c):ipients o)
SNAP Medicaid Recipients
$ 2 2 50 %ﬂ Please review your account information and
Maximum SNAP Issuance L make any necessary updates. Use the "My
Profile” tab to change your mailing address,

) N | phone number, or email address. You can also
Last transaction: 10{/4 3:00PM Open Enroliment v click "Report change' to update your income
and household size. Keeping your information

g up-to-date is the best way to ensure you

My Appomtments receive important communications about your

health coverage.

You have an upcoming

appointmnt ind days. Due to the COVID-19 emergency, all Medicaid
Purpose: Report @ Change Medicars and coverage in effect or beginning after March
rpose: kepo ge Medi 18th, 2020 will remain active throughout the
V Complex Mediceid
emergency unless you move out of state or

Date: May 17,2022 wish to end your coverage. In the unfortunate

Time: 8:00am-10:00am event that someone in your household has
passed away, that individual would no longer
be covered but your remaining household

You have an upcoming members coverage will remain active
appointmentin 11 days. throughout the emergency period. You may
) continue to report changes to your account as
Purpose: Report a Change Medicare and -
" needed. Please note these changes will not
V Complex Medicaid - SO0A A
i result in the termination of your Medicaid health

Date: May 24, 2022 e

Time: 11:00am-12:30pm
Maximum SNAP Issuance N
Open Enroliment v

o & B =

Home Benefits Documents Motices More

My Appointments

Past Appointments will not be displayed. Customers cannot edit or schedule appointments through the mobile
app. If there are no scheduled appointments a You have no appointments card will display and direct the
customer to the Customer Portal to schedule an appointment if needed. The Days Remaining until the
Appointment, the Purpose, the Date, and the Time will display on the APPOINTMENT CARD.

My Appointments Welcome, John!
You have an upcoming
appointment in 4 days. My Appointments
Purpose: Report a Change Medicare and

Complex Medicaid You have no appointments.
Date: May 17, 2022 If you need to schedule an appointment,
Time: 9:00am-10:00am V please visit the customer portal,
|healthyrhode.ri.gov |
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My Alerts

The My Alerts section will inform customers of actions required for their
account. Customers can select the ALERT CARD to take that action
through the mobile app. For example, if a customer has a requested
verification, and selects that card, the customer will be navigated to the
Document Center screen.

My Active Benefits

My Alerts

|~

[

You have pending applications.

You've applied, and your applications are in
process.

You have requested verifications.

Upload requested documents in order to
complete the process and recieve benefits.
Tap here to begin.

Selecting a PROGRAM CARD displays the programs associated with the customer. Selecting MORE DETAILS
on any PROGRAM CARD displays the My Benefits screen; from here the customer can choose Cases or
Applications and then select a CASE CARD. Selecting the cardwill open the Case screen. The program details
shown on the HealthyRhode mobile app should be aligned with the information shown on the Customer Portal

Dashboard.

&

Cash Assistance

MORE DETAILS

o
(™

Medicaid

MORE DETAILS

[+]

Medical
Assistance

MORE DETAILS

(3]

Medicare
Premium
Payment

MORE DETAILS
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My Active Benefits

W

Child Care

MORE DETAILS
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SNAP

MORE DETAILS
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Commercial
Health Insurance

MORE DETAILS
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State
Supplemental
Payment

MORE DETAILS

Home Benefits Documents
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My Benefits

Balow = o list of your current active banafits.
Tap on o case bo view program details.

Case #086436) b

Medicaid, Commerciol Health

Cose #2367564
Child Care

&« Case #9864361

My Appointments

¥ou have an upcoming
appointmaent.

by W7, OTT Ireamn S00are- 10-00am

Progronn: kisdicong o Cormpias Msdcokd
PPN Sopsn 0 Chorge

Iimneiew Type: In-Peman ot tha Ollice

Office Addewns: SA00 Tows: Wl I
Suite O, Wokelekd B 08T

My Programs

Madicald
Figr Hamra [.e?
Rt Sevided bbbl

MORE DITAILS

Cammiarcial Health Insurancs
Plarm Horra (.2?
Biuss Cross Denial Direct Plus

MORE DETAILS
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Benefits

When the customer selects the Benefits option on the Navigation Bar it will navigate them to the My Benefits
screen and give the option of selecting CASES or APPLICATIONS.

When CASES is selected, next click on a CASE CARD, that Case screen will display two sections: My

Appointments and My Programs.

My Appointments

Upcoming appointments scheduled though RIBridges or the Customer Portal
will also display as cards on the Case screen. The same information provided
in the My Appointments section on the Home screen can be found here as

My Appointments

You have an upcoming
appaintrment.

Moy 17, 20232 froem B:00am-10c00amy

well as the Interview Type and in the instance of an In-Person appointment, A —

the Office Address.
My Programs

Office Addresa: 480G Towar Hill B,
Saiing O, Wakafiald, Ri, 02878

Program: Modcans ond Complos Medicoid

Intarview Ty In-Parasn @l the Offcs

Customers are able to view their benefits and EBT balance. Selecting a CASE CARD displays the programs
associated with that case. Selecting MORE DETAILS on any PROGRAM CARD displays additional information
about the program. The cases and program details shown on the HealthyRhode mobile app should be aligned
with the information shown on the Customer Portal Dashboard.

NOTE: For Medicaid cases, the MORE DETAILS will include the MID# (Medicaid Identification Number) that is
printed on the Medicaid Anchor card for each household member included in the benefits.

NOTE: All programs with Renewal Dates will display the current renewal date, similar to the Customer Portal.

& Case #9864361

My Appointments

You have an upcoming
appointment.

Purpose: Report a Change

Suite G1, Wakefield, RI, 02879

My Programs

Medicaid

Plan Name
Rite Smiles Medicaid

MORE DETAILS

o Y B =

Home | Benefits | Documents  Notices

Page | 4

May 17, 2022 from 9:00am-10:00am
Program: Medicare and Complex Medicaid

Interview Type: In-Person at the Office
Office Address: 4808 Tower Hill Rd,

s

More

< #000000

SNAP

Status
Eligible

MORE DETAILS

Medicaid

Plan Name
Rite Smiles Medicaid

MORE DETAILS

Commercial Health Insurance

Plan Name
Blue Cross Dental Direct Basic

MORE DETAILS
Cash Assistance
(R1 Works, GPA Bridge)
Status

Eligible

MORE DETAILS

il

s

N

=

John Doe, 51 O
an
MID#
1001153525
Plan

UnitedHealthcare Community Plan

Coverage Period Status
Eligible since Oct 01, 2021 Eligible

Renewal Date
Jun 30, 2024

Mary Doe, 18 O
(1)
MID#
1001153526
Plan

UnitedHealthcare Community Plan

Coverage Period Status
Eligible since Oct 01, 2021 Eligible

Renewal Date
Jun 30, 2024
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View Statements

Commercial Health Insurance (Qualified Health Plan — QHP) customers
have two options on the Commercial Health Insurance screen:

o Make a Payment

¢ View Statements

Selecting the View Statements button, customers can review the past six

months of Statements and Late Payment Notices.

These are available for viewing within the mobile app as .pdf documents.

Customers are directed to the Customer Portal to view all statements if

desired.

See QRG_02XX_HealthyRhode Mobile app — What can the Customer

Do for Make a Payment instructions.

Commercial Health insurance

Flon Homs
B Crias Denlal Direct Bosk:

e
-

Pragram Details

kembar
deme Cangaleg, 5

Stotus
Candamngd

Coverogs Ferod
by O, 2020 - facry 31, 20371

When APPLICATIONS is selected, customers can view the status of all their applications. Each Application will
display the Application Number, the Program Type, the Status (status bar and written) and the Submitted

Date. If an application is incomplete the status bar will be blank, if action is required it will display

,ifitis

in progress with DHS it will display blue, if it is approved it will display green, and if it is denied it will display red.

CASES APPLICATIONS

Below is a list of your current applications for
benefits which are either pending decision or
decided within the past 60 days.

Application 1 #T123456789

SNAP

C I I I I ]

Status: Incomplete

Application 2 #T78462810381

Cash Assistance
(rRI Works, GPA Bridge)

C I T T T )}

Status: Interview Required

Child Care

C T I T )]

Status: Additional Information Needed

Submitted: 08/03/2021

Application 3 #8435510381
Commercial Health Insurance
) @
Status: Approved
submitted: 05/12{2021

Page | 5

CASES APPLICATIONS

Below is a list of your current applications for
benefits which are either pending decision or
decided within the past 60 days.

L7 application 14123456789

Health Coverage

C I J

Status: Incomplete

|31 Application 2 #123456789

Medical Assistance

(Katie Beckett, LTSS, EAD)

[ S I I
Status: Review in Progress

Submitted: 08/03/2021

L[] Application 1 #8462810381

State Supplemental Payment

®

Status: Denied

Submitted: 08/03/2021

Home Benefits Documents

NOTE: If there are no current applications the
message be low will display.

My Benefits

CASES APPLICATIONS

You have no current applications for benefits
at this time.

Incomplete

Submitted

Review in Progress

Eligibility Determined and authorization
completed (not merely running eligibility)
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Documents
When the customer selects the Documents option on the Navigation Bar it will
Document Center navigate them to the Documents Center screen and display Requested
T — Documents and the VIEW PREVIOUSLY UPLOADED DOCUMENTS button. At
Below is a list of documents that we need in end of the previously uploaded documents a SHOW MORE button or End of

order to verify the information you provided. . . . .
Tap on a decument card to continue. oncs you | DOcUmMents message will display. Only documents submitted via the Customer
upload a document, be sure that you receive a

success message, as the document uploaded Portal or mobile app from the last twelve months will display. Scanned

will remain a requested document until it has

been reviewed by a warker. documents from RIBridges will not. Customers can select one of the previously

If you have questions about the requested Submltted documents tO VieW that document as a pdf or |mage f||e, Other

items, more information can be found on your . . . .

“Additional Documents Required” notice. document types will not display, and a message will direct them to the Customer
Portal.

Proof of Identity

Case #100001 >
John Sample Document Center
Uploaded on Aug 2, 2020

Proof of Residency Previously Uploaded Documents
Case # 100001 A . healthy ..;r.ir_\_'n(_]t)\.- on a computer to
@ > Below is a list of documents that you have R
Mary Sample recently uploaded. You can view the document
Due Dec 28, 2020 by tapping onit's card.
Proof of Employment Driver's license
@ Case #100002 S Case #100001 S
John Sample Mary Sample If there are no previously submitted documents
Due Feb 8, 2021 Uploaded on Aug 2, 2020
the customer will still be navigated to this
Proof of Other Income Statement from lender

o 100001 screen, a No Previously Submitted Document
D S ﬁ Case #100003 S ] ]
Mary Sample John Sample message will display, and the Return to
Due Mar 7, 2021 loaded on Jun . .
e Requested Documents button will navigate

them back. From there customer can download

Statement from lender requested documents.

m Case #100004 >
ﬂ-T.T @ E & o Kathy Ssample
Home Benefits = Documents = Notices More Uploaded on Jan 29, 2020 Document CentEr

No Previously
Submitted Documents

There have been no documents
uploaded in the past 12 months.

RETURN TO REQUESTED DOCUMENTS

Approval: October 2022
|
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Notices

Customers can access their notices digitally in the Notice Center screen. The digital notice is also available
through the Customer Portal. To access the Notice Center, select Notices from the navigation bar at the bottom
of the screen. Only notices from the last 18 months will display. Ten (10) notices will load at a time. The customer
can click the SHOW MORE button to load additional notices. If the customer does not have any notices for the
last 18 months, a “You have no notices at this time” message will display. To view the desired notice, customers
will click the Notice Card. The Notice will display and customer’s will have the option to navigate between their
copy and their Authorized Representatives copy, when there is an Authorized Representative in the case.

- Diemanstration Powsred by WP Exstream 040143022, Vorsion 8.0, 128 68-bit (DECS) 4=

This is your central location to view all official £ L

H y " STATE OF AHODE SLAND D By

legal notices regarding your benefits. All notices P.0. BOX 8756 § Arzeunt Number : T1450100
Ty NE

Y . CRAMSTON, RI 2504787 L
will be stored for 18 months. Please review them
as soon as possible.

» =
‘1: -is'u'.l]f.ioume- ,/.J
DHS1605 - Benefits Decision Notice =3
Harwe 10 Comtact Us

CTVOMTE YMBMLCHIL

Case #100001 e Go Online : [fus et i g0y
H Wi, e (2885
Posted Mar 23, 2022 You have no notices at e

this time. o i

femian sereaes progrerre <48 spatreans o Hurnaan
. Sarvioem e -5 MY-I-OFS {1-£55-897 4347
DHS0328 - Notice for Heat and Eat
Program

Case #100001
This noticsr talls you aBou your haakh and human seeices program benalits. This page ik you our decsicn
Posted Jan 4, 2022 o your bemefits. You wil find moes detais in the next pages. I you heve any questions, please conlact us.

BENEFITS SUMMARY

" - . Program Deecision
DHS1605 - Benefits Decision Notice Heakh Caverage “four appiication is candibonaky approved. We need mone information
Case #100002 ot 50ma of the Tamily membars
Posted Nov 15, 2021 IF o A g g with this deciien, yiw may ask for & baaring 19 appaal. Thars s man islomalian aboul the

appeal process at the end of this notics

WView Your Account Online

- it : Wirur Danall infoemation & Al avaiable by agng inle your scooun al hilps
DHS1605 - Benefits Decision Notice acoess your account USing usemame Accard. ¥ you don't remember your
Case #100002

cicking LOG IN tha cicking Forgal LsemamaiPassword? a1 hitpaheakt:
acoount, you can apply for and rerew your benefits and repart changes.

reirive it by

Posted Nov 15, 2021

® & B =

Home Benefits Documents  Notices More

B i cmimamauen s —

More...

When the customer selects the More...

option from the Navigation Bar, they are |_|
navigated to the More screen. Here
customers can access their profile, tour

the app, access help, review the privacy
policy and terms of use, or LOG OUT.

My Profile

App Tour

>
>
Pl > RO B
>
>

Home Benefits Documents Notices More

Privacy Policy

Terms of Use

Approval: October 2022
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