
What You Need 
to Know About 
Your Medicaid 
Renewal

Medicaid renewals are a way for the State to make sure everyone who’s 
enrolled in Medicaid is still eligible. The State won’t renew everyone at 
once. You’ll get a notice in the mail sometime between now and April 
2024 when it’s your turn to renew. 

If you have Medicaid, here’s what you need to know about renewals:

You still have Medicaid while you wait for your 
renewal notice. 
Once you’ve gotten your Medicaid renewal notice, please read it 
and provide any documents requested by the due date on your 
notice. As long as you submit any requested information by the due 
date, you’re still covered while we determine if you’re still eligible 
for Medicaid. If we don't ask for any documents or information, just 
check the information you see on your renewal notice. Let us know if 
there are any mistakes or changes that need to be made. 

It’s important to make sure your contact 
information is correct.
When we send your Medicaid renewal notice, you don’t want to 
miss it! We will mail it to the address we have for you. Or, if you 
have chosen to have your notices delivered electronically, your 
Medicaid renewal notice will be in your account at 
HealthyRhode.RI.gov.

You can check or update your contact information by visiting 
healthyrhode.ri.gov or by logging in to the HealthyRhode mobile 
app. Enter your username and password. Then:
• Click “My Profile.” Then click “My Contact Information.”
• Check your name, mailing address, phone number(s), and 

email address. Save any changes.
• If you want to, you can sign up for text messages about your 

coverage. Click “My Contact Information” and check “Sign Up 
for Text Messages.”

Need help? Contact HSRI, the Department of 
Human Services (DHS), or an agency near you.
Our team is ready to help you if you need it. Contact HSRI at 
1-855-840-4774 or call DHS at 1-855-697-4347. You can also 
get help from an agency in your community. To learn more, visit 
staycovered.ri.gov/community-support.

Are You Covered by 
Medicaid?

Looking for your 
Medicaid renewal 
information? 

Log in to your account at 
HealthyRhode.RI.gov. If you 
don’t have an account, you 
can create one and sign up to 
get documents from us 
electronically.

Use your smartphone’s 
camera to scan this code and 
visit HealthyRhode.RI.gov:

Download the HealthyRhode 
Mobile App
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