
Four Ways to Submit:
In-Person Locations
dhs.ri.gov/about-us/dhs-offices

Upload to your account at HealthyRhode.RI.gov

Mail-In or Scan Options
RI DHS Scan Center: 1 Reservoir Ave, Providence
Mail copies to: P.O. Box 8709, Cranston, RI, 02920

Use the HealthyRhode Mobile App

Questions? 
Help is available. 
Scan the QR code for options. 

You’ll be getting a yellow notice in the mail to renew 
your coverage sometime between now and April 2024.* 

To view your estimated renewal date, log in to your 
account on HealthyRhode.RI.gov. 
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medicaid members
Watch the Mail for Your Renewal Notice

There are two types of notices you could get. 

RENEWAL NOTICE

Action Required:
• Review the information on          

the form.
• Make any corrections.
• Provide proof of changes. 
• Sign and submit the form and 

documents.

• If your information on the form 
is correct, do nothing. Your 
coverage will continue.

• If your information isn't correct: 
write in changes, and sign and 
submit the form with proof of 
the changes.

Report changes only:
RENEWAL NOTICE

ADDITIONAL DOCUMENTS REQUIRED

This envelope will come 
close to the time you get the 
yellow renewal form and will 
be stamped: "Time sensitive - 
Open Immediately".  

If the State needs more information, you’ll 
get another notice like the white one below. 

*If you get Supplemental Security Income (SSI), you will not get a renewal notice. Your Medicaid coverage will continue automatically. 
Families with children won’t be renewed until December 2023. Some Medicaid members may get a green notice instead of a yellow one. 
To learn more, visit staycovered.ri.gov/notices.


