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HealthyRhode Mobile App

The HealthyRhode mobile app is a convenient way to maintain and view information related to your
health coverage, both through Medicaid and HealthSource RI. You can also see what other programs
you may be enrolled in, such as the Department of Human Services Supplemental Nutrition Assistance
Program (SNAP). You must have a HealthyRhode Customer Portal account to use the HealthyRhode
mobile app. If you do not have one, visit healthyrhode.ri.gov to create one.

Look for this icon on Google Play or the App Store

There are lots of things you can do on the HealthyRhode app without calling Medicaid, DHS or
HealthSource R, or visiting one of the State field offices. It’s a great way to save time, keep track of
your benefits and appointments, and get important reminders.

Here are some of the things you can do with the HealthyRhode app:

Create a secure log in and register

Get your password if you’ve forgotten it

Change your mailing address and contact preferences

Check your benefits — see what you’re enrolled in or approved for

Check the balance on your EBT card

See your appointments, your benefits, and get text alerts and push notifications about your

account

e Submit documents you need to provide for your program eligibility or benefits — by taking
photos with your phone

¢ Review documents you’ve already uploaded

e View your account statements

e Make a one-time payment for health insurance

How to download the HealthyRhode app:

Visit the App Store® or Google Play Store® and search for the app using “HealthyRhode” or scan these

codes.
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pFor more information and answers to frequently asked questions, visit:
https://staycovered.ri.gov/healthyrhode/healthyrhode-mobile-app
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