
How To: Medicaid Renewal Lookup Portal

Executive Office of Health and Human Services (EOHHS), in partnership 

with Department of Human Services (DHS) and HealthSource RI (HSRI)
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Medicaid Renewal Lookup Portal

The Medicaid Renewal Lookup Portal allows Medicaid members, or anyone who is helping them, look up 

their anticipated Medicaid renewal date.

• If you are helping someone look up their Medicaid 

renewal date, here’s what you need to do:

• Go to staycovered.ri.gov and click on the 

orange button with the magnifying glass.

• Enter their Medicaid ID number, which can 

be found on their white Anchor card.

• Enter their date of birth.

https://www.ri.gov/EOHHS/medicaid_renewal
https://staycovered.ri.gov/
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Medicaid Renewal Lookup Portal

Access the portal and 

download the flyers on 

staycovered.ri.gov.

https://www.ri.gov/EOHHS/medicaid_renewal
https://staycovered.ri.gov/medicaid-renewals/member-education-materials
https://staycovered.ri.gov/


Thank you!

     Staycovered.ri.gov
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